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28 May 2020 

 

Dear Parents  

 

I hope that this correspondence finds you safe and healthy.  

 

The announcement by the Department of Basic Education indicating that the Grade 7s and 12s will be 

commencing with schooling on Monday, 1 June 2020 has caused anxiety, panic and fear amongst parents as 

you ultimately want the best for your child. This lengthy communique, I trust will allay your fears about your 

child’s return to school. 

 

IMPORTANT:  At this stage, only Grade 7s will return to school on Monday 8th June 2020.  The rest of the 

school will remain home until the WCED gives permission to return to school. 

 

I can confirm that, as a school, we have been busy since we opened the school doors. Ms C Möller and I 

returned to school before the teaching staff did and we commenced with putting procedures and protocols 

in place for the return of the teaching staff, who started on Monday, 25 May 2020. The entire school was 

cleaned and disinfected prior to the teaching staff having returned on the 25th. Our staff have received 

orientation in order to ensure that the learners are safe; protocols and policies have been put into place, 

social distancing procedures and sanitizing locations have been prepared and we have pulled out all the stops 

to ensure that everyone is in safe hands, provided that they in turn follow the protocols and procedures 

which we have put into place. Inasmuch as some of the details (which will follow) may not be comfortable 

or convenient for you, please understand that this is ultimately to ensure that everyone is safe. We not only 

have to ensure the safety of our children but also the staff at the school.  

 

Please take note of the following regarding the re-opening of school: 

 

1. MASKS 

All learners MUST wear a mask to school. Learners who arrive at school without a mask will not be allowed 

access to the school. NO MASK = NO SCHOOL. Masks may not be removed under any circumstances, except 

when eating or drinking. COVID-19 regulations stipulate that a person leaving their home shall wear a mask. 

It is compulsory to wear a mask at school. Wearing a mask is not comfortable; for that reason the appeal is 

to parents to have their children practise wearing a mask for extended periods at home. Knowing what to do 

and what is unacceptable is vital. As communicated to you in a previous communique, it is your reponsibility 
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to purchase at least 2 fabric masks for your child: one which can be worn whilst the other one is being washed 

and hung in the sun to dry. Please do not allow your child to wear the same mask every day.  

 
 

2. WHAT MUST MY CHILD DO WHEN HE/SHE ARRIVES AT SCHOOL? 

When learners arrive at school, they need to ensure that they practise social distancing until the staff arrive. 

At present we are still awaiting the completion of the security gate which faces the steep incline going past 

the school. All other entrances are already locked, so this is therefore the only permitted entrance to school. 

The quad has been painted with yellow dots to ensure social distancing. Upon arrival, learners will line up 

using the dots marked and will await the staff to be screened first. Dots have also been placed along the side 

of the school which leads to the external grade 1 door. Staff will be screened upon arrival at 07h30, using 

the front door entrance to the school. Once all staff have been screened, staff will then commence with the 

screening and sanitization of learners. Learners will enter the school through the external grade 1 door, and 

enter the grade 1 class, which has been vacated temporarily in order to use it as the sanitizing and screening 

room. (Grade 1 class has been set up in the school hall). Herewith a brief outline of the screening procedure: 

 Your child’s temperature will be taken at the entrance to the school at 07h30. Should your child 

have a temperature, he/ she will be asked to return home and will therefore not be granted access 

to the school. Please wait until your child’s temperature has been taken at the gate before leaving.  

 Enter grade 1 class using external door. 

 Shoes will be sanitized at the door using the shoe sanitizer mat provided.  

 Practise social distancing inside the screening room by standing on the dots provided to ensure that 

social distancing is maintained.  

 The learner and his/ her school bag will then be sanitized for safety purposes using an ozone 

machine. 
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 Each learner will be provided with a number of questionnaires which individually need to be 

completed, signed and dated by the parent/guardian each day. The questionnaire looks like this: 

 
 Should any of the answers to these questions be “yes”, please do not send your child to school as 

he/she will be isolated and sent home. An isolation area has been demarcated in the class for this 

purpose.  

 Please do not compromise your child’s or anyone else’s safety by sending your child to school if he/ 

she answers yes to any of the 5 questions. 

 Once the questionnaire has been checked, your child’s temperature will then be retaken using a 

contactless IR thermometer. This temperature will be recorded on the questionnaire by the screener 

and will then be retained for record purposes. Any person refusing to allow his/her temperature to 

be taken, may legitimately be refused access to the school premises.  

 Once this has been completed, your child will then proceed to his/her classroom, where the class 

teacher will be awaiting him/her.  

 School will then commence when all of the learners have arrived in their classroom. In effect this 

means that school will commence at 08h00. However, this does not mean that learners can only 

arrive at school at 08h00.  If they do, they may find the screening room closed already, in which case 

the learner will not be granted access to the school. 

 

3. WHAT MUST MY CHILD WEAR TO SCHOOL? 

 Due to the fact that we want our learners to wear clean clothes every day in order to avoid cross 

contamination, we have decided to allow learners to come to school in civvy clothes until the end of 

the year.  

 However, we want to appeal to you as parents to please ensure that your child dresses appropriately 

and modestly. The Civvies Day Dress Code will apply. Girls are asked to please refrain from wearing 

revealing, tight-fitting clothing. Modesty and neatness is of importance in order to retain this 

dispensation. Please do not abuse it. 

 

4. IS MY CHILD ALLOWED TO TAKE LUNCH TO SCHOOL? 

 It is important to note that learners must maintain social distancing and that food should not be 

shared.  

 The person preparing the learner’s packed lunch should be meticulous in ensuring that his or her 

hands are properly sanitized by thorough washing with soap or by use of a hand sanitizer.   
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 Raw and uncooked foodstuff, such as fruit, should be carefully washed in clean running water. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. WHAT IF I PREFER NOT TO SEND MY CHILD BACK TO HELDERBERG PRIMARY SCHOOL? 

 Should you prefer not to physically send your child back to Helderberg Primary School, we are also 

offering you the opportunity to continue with home-based learning, in which case all work will be 

sent to your child in electronic and/or hard copy format for completion. Teachers will be available to 

assist and support where necessary and where required.  

 The learner will, therefore, remain a registered learner at the Primary School, which would enable 

him/her to receive a progress report from the school at the end of each term.  

 Further to this, the learner will be promoted to the next grade if he/she meets the requirements for 

the particular grade. This is an excellent option for those parents who are afraid of the possible 

implications associated with the current Covid-19 pandemic. 

 Should this option be chosen, parents will be required to sign an undertaking with the school in which 

they agree to ensure that their children complete their homework, as well as any other work 

provided and that the work is submitted as indicated. Failure to do so will result in them not receiving 

any marks for the work, which will affect their grades.  

 Normal school fees will be payable if you choose this option.  

 Should you be interested in pursuing this option, please contact me in writing.  

 Note that the Grade 7s start on Monday 8th June. Learners will therefore either be enrolled and 

attend school, or continue with home-based learning after receiving confirmation of their application 

to do so. 

 Other grades will continue to have home-based learning offered to them as usual, until they return 

to school, whereafter the same option will be made available to them. 

 Please bear in mind that home-based learning is not a free service. Parents who do not make 

satisfactory payments on their accounts will not be permitted to continue with either service, as we 

cannot offer free tuition. 
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6. WHAT DO I DO IF MY CHILD SUFFERS FROM UNDERLYING COMORBIDITIES? 

 There are many definitions of comorbidities. For our purposes, a comorbidity is deemed to be a 
chronic health condition or a concurrent illness which could have the impact of making the illness 
worse in co-occurrence with Covid-19. 

 This letter serves to offer you as a parent/guardian of a learner with a severe comorbidity, the option 
of keeping your child at home as a concession and overseeing his/her learning at home until the end 
of the year.  

 Should you wish to make use of this concession please contact me in writing. 
 

 

7. WILL THE AFTERCARE CENTRE BE OPEN? 

 Regrettably, the Aftercare Centre will not be operational until further notice.  

 Once the Department of Basic Education has granted schools permission to open Aftercare Centres 

again, we will do so. Mrs Dahl has spent a huge amount of time during lockdown preparing activities 

for the Aftercare Centre learners. Please await further details regarding the reopening of this facility. 

 

8. GENERAL POINTS 

 Please ensure that your child does not use other children’s stationery. Every child should use their 

own. This will be explained to the learners, but please assist us in this regard. 

 School will end at 14h15 from Mondays to Thursdays and 13h00 on Fridays. The last 15 minutes of 

the school day will be used to sanitize the class. 

 It is essential to collect your child promptly after school or to arrange for the taxi or lift club to do so. 

We cannot be held accountable for learners after hours who loiter on the school premises and 

compromise their own safety by not practising social distancing.  

 There are no extra-mural activities until further notice. However, Playball will continue as this is an 

external service. Please contact Mr Hayward regarding this. 

 No gatherings, sport events or assemblies will take place. 

 PARENTS, FAMILY MEMBERS AND GUESTS WILL NOT BE GRANTED ACCESS TO THE SCHOOL. PLEASE 

MAKE USE OF EMAIL OR TELEPHONE TO CONTACT THE SCHOOL. THIS IS TO PROTECT ALL PARTIES. 

PLEASE DO NOT PLACE US IN AN AWKWARD SITUATION BY ATTEMPTING TO GAIN ACCESS TO THE 

SCHOOL, EITHER DURING HOURS OR AFTER HOURS. 

 Grade 7s are requested to please bring a face shield to school in addition to their face mask, which 

they should be wearing upon arrival. Mr Boonzaier will discuss the use of the face shield with you 

during the orientation session on the first day of school (8th June). 

 Parents whose children make use of taxi services to come to school are to ensure that the necessary 
protocols are in place regarding social distancing, sanitizing, wearing of masks, and so on. Please 
ensure that you are satisfied with the protocols of the particular service provider, as you are paying 
for this service and should therefore be satisfied with what is provided. Attached please find the 
WCED document, which pertains to taxis (J – WCED GUIDELINE: SAFETY OF LEARNERS ON THE 
LEARNER TRANSPORT SCHEME.) 

 Learners need to conduct themselves responsibly in these unprecedented times, abiding by the 
safety protocols and procedures in place. Expectations for behaviour have been laid out by the SA 
government. If any learners are unable to conduct themselves appropriately and disregard the 
protocols and procedures to protect those at school, the school reserves the right to send the 
learners home. The learner will then be required to participate in our homebased learning 
programme, provided that the necessary procedures have been adhered to.  
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9. ADDITIONAL INFORMATION 
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WE HAVE MISSED YOU!  
 

Should you require any further information, please feel free to contact us. 
 
Kind regards 
WM SPARROW 
Principal 


